
 

Job Description 
 
Job title:    Area Fundraising Manager  
 
Responsible to:   Regional Fundraising Manager  
 
Responsible for:   As agreed 
 
Band:   3 
_____________________________________________________ 
 
Role purpose 
To hold responsibility for the development and the delivery of an ongoing and 
sustainable fundraising programme for the area that achieves agreed annual 
income targets, meets the current and future development needs of the area, 
whilst raising the profile of Sue Ryder Care and increasing the supporter base. 
 
Key internal contacts 
o Other fundraising team members 
o Director of Fundraising  
o Regional Fundraising Manager 
o PR Manager  
o Customers accessing care services 
o Retail Business Development Manager  
 
Key external contacts 
o Individual and organisational donors 
o Volunteers and supporters 
o Local media representatives 
 
Values  
o Professional Excellence  
o Caring and Respect  
o Teamwork  
o Open and Honest  
o Effective 
o Innovative  
 
Key Competencies  
o Planning and Organising: skill level 3 
o Focus on delivery and outcomes: skill level 4 
o Decisiveness and accountability: skill level 2 
o Business awareness: skill level 2 
o Communication: skill level 3 
o Customer Focus: skill level 3 
 
 
 



 

Area Fundraising Manager  
Job description 
 
Key results areas 
 
KRA1  To develop the annual fundraising programme for the area 

as agreed by the Regional Fundraising Manager. 
This will involve: 
o Researching and identifying the most beneficial prospects for where the 

annual fundraising programme should be targeted and to include individual 
donors, trusts, business, legacy promotion and events. 

o Setting realistic and achievable targets for income generation, aligned to 
the development needs in the area. 

o Establishing a sustainable annual fundraising programme of events and 
other projects that balances income potential with resource capacity. 

o Adjusting the annual fundraising programme each year and in the light of 
experience gained and new opportunities arising. 

o Co-ordinating the area annual fundraising programme as fully as possible 
with the Sue Ryder Care national programme and other national 
campaigns. 

 
KRA2  To manage the delivery of the agreed annual fundraising 

programme and to ensure the successful delivery of each 
separate project. 

This will involve: 
o Developing the annual fundraising programme that will include a diverse 

range of fundraising projects appropriate to the ‘ask’. 
o Putting in place detailed project plans for each separate event identifying 

the cost: income benefit, target audiences and resources required. 
o Carrying out a full risk assessment for each fundraising project and 

developing contingency plans where necessary and appropriate. 
o Ensuring the compliance of each fundraising event or project with relevant 

charity legislation and other regulatory requirements. 
o Reporting regularly on progress and outcomes to the Regional Fundraising 

Manager.  
o Developing and maintaining electronic and manual administrative systems. 
o Developing and maintaining data records of donors, supporter, volunteers 

and future prospects. 
 

 
 
 
 
 
 
 
 
 
 

Area Fundraising Manager  



 

Job description  
 
Key results areas (continued) 

 
KRA3            To develop a marketing and publicity strategy to 

accompany the area’s annual fundraising programme. 
This will involve: 

o Establishing effective links with representatives from local media. 
o Publicising each fundraising activity or project to identified target 

audiences. 
o Ensuring that publicity attracts new support and raises awareness 

generally. 
o Issuing press releases before and after each activity. 
o Producing marketing and publicity materials for each event, activity or 

project. 
 
KRA4 To involve volunteers and supporters in the planning and 

delivery of the annual fundraising programme and 
maximise their potential contribution. 

This will involve: 
o Recruiting, retaining and training an active group of volunteers who are 

involved in supporting the annual fundraising programme. 
o Establishing Supporter or Friends Groups where opportunity and needs 

exists. 
o Consulting with volunteers and supporters on the development and 

delivery of the annual fundraising programme. 
o Setting a clear brief for the involvement of individual or groups of 

volunteers or supporters. 
o Ensuring that the effort of volunteers and supporters is recognised, valued 

and actively acknowledged. 
 
KRA5  To work as a member of the national fundraising team and 

with colleagues in other teams. 
This will involve: 
o Attending and contributing to regional fundraising team meetings. 
o Attending other staff meetings to share information and enlist the support 

of other colleagues for the annual fundraising programme where 
necessary and appropriate. 

o Collaborating with colleagues on joint fundraising projects in the region 
and nationally. 

o Ensuring that relevant information about the annual fundraising 
programme is shared and available. 

o Ensuring that communication with donors, supporters and volunteers is 
effective. 

 
 
 
 
 
 



 

Area Fundraising Manager  
Job description  
 
Key results areas (continued) 

 
KRA6  To carry out all duties and responsibilities in line with Sue 

Ryder Care corporate policy, employment legislation and 
other best practice guidelines. 

This will involve: 
o Ensuring that the annual fundraising programme has a strong customer 

care focus. 
o Demonstrating accountability to donors, supporters and volunteers. 
o Operating at all times with openness, honesty and transparency. 
o Ensuring personal safety while at work both on and off-site and always 

helping to ensure the safety of others. 
o Ensuring that any individual or group does not receive less favorable 

treatment. 
o Observing all other conditions set out in the contract of employment and 

any future corporate requirements. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Person Specification 
Area Fundraising Manager  
 
Essential knowledge 
EK1  Understanding of one or more of the broad mix of fundraising 

disciplines, (e.g. community, events, individual donors, trusts, 
corporate, legacies). 

EK2  Understanding of the principles of good customer care and the 
accountabilities of a charity to its donors, supporters and volunteers. 

EK3  Understanding of standard project planning and management 
techniques. 

EK4 Understanding in the methods of tax efficient giving. 
EK5  Intellectual capacity to be able to understand and appreciate the 

motivations of donors, supporters and volunteers. 
 
Essential skills 
ES1  Planning and organizing - Establishes a systematic course of action for 

self and others to ensure accomplishment of a specific objective. 
Determines priorities and allocates time and resources effectively. 

ES2 Decision making - Makes good quality, objective, unbiased and timely 
decisions having considered available courses of action, especially in 
areas of uncertainty or where risks are great. 

ES3  Building partnerships - Develops mutually beneficial long-term 
business relationships with customers, partnering organisations, 
supporters and suppliers. 

ES4  Service/quality orientation - Demonstrates concern for meeting internal 
and external customer needs in a manner that provides satisfaction to 
the customer (customer can be co-workers, peers or managers as well 
as external consumers of a service). 

ES5  Influence - Develops and uses effective strategies to influence others 
to gain their support. 

ES7  Written communication - Expresses ideas, thoughts, and concepts 
clearly in writing, using correct and appropriate language, grammar, 
organisation and structure. 

ES8  Oral communication - Effectively expresses ideas, facts and points of 
view. 

 
Essential experience 
EE1  Experience of developing and managing fundraising projects. 
EE2  Developing and producing marketing and publicity materials to 

accompany an event, project or product. 
EE3  Managing and developing office electronic and manual administrative 

systems, including database management. 
EE4  Monitoring financial income and expenditure budgets. 
 
Special conditions 
SC1  Willingness to work in the evenings and at weekends. 
SC2  Willingness to travel in the UK. 
 


